
User Metric Task Questions

Task success rate (Yes/ No) Number of wrong clicks (>2) What do you think this website is 
for?

Complete a quiz that will evaluate 
how susceptible your personal info 
is to being compromised/ stolen

Download a browser extension 
and use it on a website for tips 
on proactive ways to protect 
your personal info online

Find a featured article about what's 
new in online fraudulent activity 

Post a question on a forum thread about 
Bank cards & Credit reports.

Did you feel there was any feature 
missing? Elaborate.

Would you use this website? Why? Ask about specific elements on 
each page for any insight

Tauhid Yes, Yes, Yes, Yes - 1 wrong click when trying to 
post a question on the forum

- Helps with online security (looked 
at tagline)

- Likes the donut charts, has a 
minimalist feel and helps to know 
how I'm faring compared to others

- Quiz was informative and 
engaging, got resources that I 
could easily follow up on

- Completed with no issues
- Thought the tips were useful

- Article was easy to find because 
Nav had "Articles and Info"
- Likes the feature where you can 
listen to the article 
- Likes the content and pictures on 
the article

- Clicked on the call to action on the 
homepage to go to forums as opposed to the 
Nav bar
- Didn't think Forums would be under "Tools" 
because tht's not where it's usually found 
- Clicked on a specific thread instead of 
scrolling down to "Create a discussion" and 
post a question
- Didn't need to see a pop up saying "post 
was submitted". Would've understood if the 
login page directed me to a view of my post 
directly

- Didn't feel any feauture was 
missing when doing the tasks
- I would've like to see forums 
separately on the nav bar because 
it's not apparent it would be under 
"Tools"

Yes, for the quiz
- The extension seems a bit 
intrusive if it pops up when I'm 
browsing

See Tasks

Noel yes,yes, yes, yes none! I would say online security, based 
upon the hero image and logo.

"tells you right after the question 
instead of at the end" "doesnt 
know what personal identitifying 
information is" "oh i got it right"- 
showed excitement. Found 
different colors on answers page 
to be confusing because wasnt 
sure if they were links. -"oh it's a 
personality type quiz"

Easily found how to download 
the browser. "oh wow" when on 
the facebook. Was impressed by 
the facebook page and that 
we're showing how the 
extension works. Noticed 
"michael" and "Seem" on 
facebook page. "I think it would 
be annoying to me if the 
notification came up all the time. 
i only want it to come up on 
important information. if it came 
up all the time on social media 
sites i would want to delete it.

Found it to be very accessible went to home, and then footer, and then join 
a discussion, scrolled to the. bottom of the 
discussion page and posted

i dont really know about security 
websites and i dont feel like 
anything is missing and i feel like 
theres a lot of options on what you 
can do. i might want to see the 
forums and articles higher up *then 
realized it was in navigation bar

I dont really use online security 
sites. sometimes i'll read google, 
but if i was having a problem i 
would definitely come to this site

I'm not sure how i feel about it 
because i thought it was going to 
be a different type of quiz, but i do 
like the percent of people who 
answered the same as me 
because it makes me feel less 
dumb and i feel like it's more 
informational than a quiz. -likes 
progress bar -I think the character 
results at the end are cute. I didn't 
know it was a personallity quiz.

Ruth Yes, Yes, Yes, Yes 1, Clicked 'X' when getting 
out of the 'Browser Extension 
DL Confirmation' pop-up

It's for online security because of 
the tagline underneath the logo.

The information on the quiz is very 
informative. I also like the details of 
the graphics, gives me a bit more 
detail. It seems like the quiz isn't 
daunting. The design style seems 
to be a little bit different from the 
home page. I'm not sure what it is, 
but it seems more casual. Maybe 
it's the gambler illustration? The 
word "gambler" has a negative 
conotation to me...

"I don't want to download the 
extension..." Downloaded w/o 
trouble. Clicked "X" on the 
download confirmation to get 
out of the pop-up. Would the 
information in the extension 
pop-up change? I feel like I 
would just download it and 
delete it... if it doesn't show me 
'live' responses that will help me 
be safe online.

Found the 'Articles' page w/o 
trouble. Clicked the Zoom article. I 
like the 'Listen to this article' feature!

Found the forum thread w/o any trouble. I 
didn't think 'Forum' would be under 'Tools', 
but there aren't a lot of options anyway so I 
kind of narrowed it down. Posted a questions 
w/o any trouble.

No, I don't think so. Maybe??? Because I know that I 
have flaws in my online security so 
it would bring me knowledge.

See Tasks

Bobbie yes, yes, yes, no 3 wrong clicks when going 
through browser task

I think it's about offering security 
programs and how to protect your 
information

Easily accessed the quiz from the 
homepage CTA. I like the 
information, though it was very 
valuable and would've liked to 
have been able to access it again 

Scrolled down after the quiz to 
find "download browser 
extension" CTA.i don't like it 
because i dont want it telling me 
what to do all the time, im glad 
for the tips on the car page 
though, would click out of that 
website based on that info. I 
don't want the browser to know 
my every move. i still question 
the security.

The articles page looks really great. I 
love the titles, the information and 
images. 

Had a little bit of difficulty with this task 
because wasn't sure where to look. Didn't 
thtink to look under "tools"

- Not sure why Green wasn't used 
on the quiz for correct answer. The 
progress tracker was nice 
- Don't like the suggestions.
- If the quiz results are offering 
discounts on IF products, it should 
tell me what IF is

i wouldn't use this website 
because im still skeptical

see tasks

Bennet Yes, Yes, Yes, Yes 1 when trying to get out thank 
you for downloading 
extension

- For web security
- Help to set up a password 
protection or VPN, maybe has an 
antivirus sine it's associated with 
Identity force

- Was alarmed when he saw 
"Increased risk"
- The blue on the pie charts 
doesn't pop out or register as a 
positive thing 
- Not sure if Q5 info is useful
- Too many questions to stay 
engaged so is rushing through the 
quiz
- Would never do the quiz if this 
wasn't the task 

- Felt like the browser could see 
my password. Need to word it 
better 

- Thought Articles and Info would 
directly take you to Articles 
homepage 
- like the listening feature
- Is the video the article in video 
format? would not click because 
there's no subject header. not sure if 
it's related

- Would not expect Forums to be in Tools
- Would not expect forums homepage to be 
laid out like that. no subheadings.
- Would want search bar on forums 
homepage
- Don't know what tags to search on search 
bar
- Do people still use forums. It feels like an 
article comment thread would be more 
modern.
- Create discussion too far down 
- Don't like that I have to log in post
- Icons are too big
- Fonts are too large on forums thread
- Pins aren't apparent that all aren't pinned 
- No arrow on options of discussion type

- I thought footer would have some 
of the resources/ nav options that 
were on the header

- No, because the content isn't 
something i seek out. 
- the extension doesn't feel useful
- Chrome already does a lot of 
proactive warning
- The articles weren't interesting. 
or would rather use familiar 
websites
- Would use it offered a good 
antivirus
- Quiz answers weren't useful, i 
didn't feel like it told me about my 
habits or personality but just gave 
some tips

Usability Test Plan:
- Method: Unmoderated, quantitative/ 
qualitative, observation/ interview, remote
- Metric: Task success rate, Number of wrong 
clicks 
- Goal: The goal is for 5 users to find 
resources that will help them evaluate their 
current online security needs and inform 
them of ways to protect their personal info 
online with two or less misclicks.

Key findings:
- Users agreed that it's easy to see that the 
site is about online security -CTA was easy to 
find -most users liked the info in the quiz and 
found the information to be useful --When on 
the browser some users questioned if the 
browser could see their password, which 
made them question the security of it --
Nobody knew to click on "tools" in navigation 
to find articles page. --Users main motivation 
for using the site would be if they have 
experienced a problem with their online 
security, otherwise they wouldn't come.

Recommendations:
- Change "Tools" in nav bar to "Forums" so it 
is apparent that Forums are available on the 
website 
- Add Quiz, Extension, Forums, Articles on 
Footer for quick access 
- Add CTA button to "Create discussion" on 
top of Forums thread page
- Add black pins on Forums thread page to 
signify the white pins can be clicked to pin 
the thread
- Add heading on video on Articles page


