Ask about speciic elements on
each page for any insight

See Tasks

I'm not sure how i feel about it
because | thought It was going to
be a different type of quiz, but i do

 online security so

User Metric Task Questions
Noj  Number of | what do i Download Finda 2 forum thread about | Did you feel there was any feature  Would you use this website? Wy?
for? how susceptible your personal info. and use it on a website for tips  new in online fraudulent activity  Bank cards & Credit reports missing? Elaborate.
protect
your personal info online:
Tauhia Yes, Yes, Yes, Yes. -1 10 |-Hel - . hasa noissues - Aice was easy o ind because - Clcked onthe call o action on the - Didrt feel any feauture was e, for the quiz
posta question on the forum |at tagiine) and helps to know useful  Navhad homepage to go tothe bit
how Im faring compared to others - Likes the feature where you can - | wouldve like to see forums  intrusive It pops up when Im
fisten to the article under "Tools" wsi
- Quiz was nformative and U k because thr's 2 found | be under
1aqing. got resources that | the article Clicked on a specifc thread instead of | "Tools"
could easily follow up on scrolling down to "Create a discussion”
posta question
Didn't need to sce a pop up saying
‘was submitted”, Wouldve understood i the
login page directed me to a view of my post
ctly
Noel yesyes. yes, yes none! 1o say oine securty based el youright ater e ueston | Esl found owto dowrload | Found 10 be ver acessile ntto h i
upon the hero image and logo.  [instead of at the end “doesnt wser."oh wow when a discussion, scroled to the. bottom of the | websites and | dont el like Sites. sometimes /1 read google,
e facaook discussion page and posted anything is missing and i feellike  butif was having a problern i
information is" "on | got i right™-  the facebook page and that theres a
Found. can do. i might want 1o see the.
diferent colors on answiers page  extension works. Noticed forums and articles higher up “then
o be confusing because wasnt  “michael" and "Seer realized itwas in navigation bar
e 1 hey were Inke on e acebook page. 1 think t would
personality type quiz" ying to meif the
notfication came up all the time.
T only wiant it to come up on
important information. f it came
up al the time on social media
stes | would want to delete i,
Ruth Yes, Yes, Yes, Yes. . Cleked X wn gatig s foroinesecurty because of The formatn o he Quis vy | dort a1 dowrlosd e | Found the ricle¥ pege wlo Found treferum head wio sy Voutle. N o ko Maybe??? Because | know that |
ot of the Browser Extension [the tagiine underneath the logo. |informative. | aso ik the detals of extension.." Downloaded wio  trouble. Clicked the fdn't think Forum' would be under Tools!, have flaws
DL Confirmation’ pop-up e grapics, g e b o | routle Clkked onthe e e Lo ot vl ool st nere arnt ot oroptons anyuay 501 itwould bring me knowledge.
Getail. It seems like the quiz isn't  download confirmation to get of narrowed it down. Posted a questions
Cauniing The dosan sie sooms  out of e pop b, Would e oy wol
o be a tie bit different from the  information in the extension
romepege Ik s what s popup chunge? el |
ould
e the qamoter ucuotor? e deite -1 dove showme
jord "gambler” has a negative e’ responses that will help me
conotation to be safe online.
Bobbie yes, yes, yes, no. 3 i Easlly accessed thequzto  The artick 1 Had a it bit - T
through browser task. programs and how to protect your | homepage CTA. ik the. find "download browser love the ftes, the Didntt [on the quiz fo The
information information, though itwas very  extension” CTAI don'tlike it imag thtink to look under "tools” progress tracker was nice
Valuable and wouldve likedto  because | dont want It telling me Dot ke the suggestons
Ihave been able to access it again  what to o all the time, im glad - fthe quiz resuits are offering
for the tips on the car page iscounts on  products, o
Jould click out of that tell me what IF s
website based on that info. |
don't want the browser to know
my every move. i stl question
the security.
Bennet Yes, Yes, Yes, Yes. when trying to get out thank - For web securt Was alarmed when he saw - could see ~Would Tools ~No, because the content sn't
you for downloading - Help to set up a password “Increased rsk’ my password. Need to word it - Would not expect h tobe |-Ithougt have some
better

extension

Usabiity Test Plan:
- Method: Unmoderated, quantitative/
qualtative, observation/ nterview, remote
- Metric: Task success rate, Number of wrong
s

‘Goal: The goal s for 5 users to fi
eaounces ool el e svlote ther
current online securityneeds and inforr
them of ways to protect thelr personal Info
online with two or less misclicks.
Key findings:
- Users agreed that s easy to see that the
site is about online security CTA was easy to
find -most users iked the info in the quiz and
found the information to be useful ~When on
the browser some users questioned ifthe
browser could see thelr password, which
made them question the security of it -
Nobody knew to click on "tools® in navigation
o ind aricles page. -Users main motivation
for using the site would be i they have
experienced a problem with their online
securiy,otherwise they wouldr't come.

Recommendations:
- Change "Tools" in nav bar to "Forums”so it
s apparent that Forums are avallable on the.
website

- A0 Qi Extensian, Forums, Arces on
Footer for quick acce:

- Add CTA button to 'Crea«e discussion’” on
top of Forums thread

i ik pns on Forums thread page o
signify the white pins can be clicked to pin
the thread

- Add heading on video on Artices page

protection or VPN, hasan
s e s assoctated
gentiy for

- The b

oo o oo egter 85
positive thing

ot 105 o s et

- Too many questi

engagedsois nshing o the

“Woutdnever do the quizfthis
wasn't the task

directly take you to Aricies
homepage

laid out ke that. o:
bar on forums.

feature.
15 the video the artice in video

homepage

there's no subject header. not sure it
ts related

bar
~Do people stil use forums. I feels like an
article comment thread wouid be more
modern

Create discussion too far down

~Don'tlike that | have 1o log in post
Icons are too big

~Fonts are 100 large on forums thread
Pins aren' apparent that all aren't pinned
No arrow on options of discussion type

oest el et
- Chrome already does a lot
proactive warnin

~The artcles weren't interesting.
or would rather use familiar

of
were on the header

antivirus.
- Quiz answers weren't useful, i
didn't feel lie It told me about my

‘abits or personality but just gave:
some tps

answered the same as m
ecaus tmekes mo fol s
and i feel like its more
ormaons an a i ks
progress bar - think the character
resuls at the end are cue. | didn't
know it was a personality quiz
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see tasks.




